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RESTROOM CLEANING / CHECKING GUIDELINES
Today, we will be reviewing guidelines for restroom CLEANING and restroom CHECKS. The difference between the two, is as follows:

Restroom CLEANING – The process used when a custodian does a full cleaning of the restroom. To include:

· Wiping down walls and fixtures

· Scrubbing and disinfecting toilets/urinals and sinks

· Replacing paper products and soap

· Emptying trash

· Mopping floor
When performing a CLEANING of the restroom, the custodian must ensure the public and staff has a clear indication of the restroom being “Out of Service”. To accommodate this, it is recommended that the custodian:

· Position their maid cart within the doorway, to make entry unavailable
· Place “Wet Floor” signs within the entry, in clear sight

· Politely announce that the restroom is currently being cleaned to anyone that might enter

· Politely advise anyone needing to use the restroom, where the next closest restroom is located

Restroom CHECKING – The process used for intermittent, brief surveys of restroom cleanliness throughout the day, or when the building is being occupied by anyone other than the custodial staff. To include:

· Visual assessment of the floors, sinks, and toilets/urinals

· Determination of supply levels, such as toilet paper, hand towels, and hand soap

· Picking up of any debris found within the restroom

· Verifying trash receptacle levels
The CHECKING of a restroom should take no more than (1) minute. If a cleaning issue is discovered, such as:
· Restocking of paper or soap products

· Mopping being needed

· Graffiti needing to be removed

· Trash needing to be changed

· ANY issue taking more than (1) minute to be resolved

…… The custodian is expected to use the same process for securing the entry to the restroom as listed above under “Restroom CLEANING” 

By signing below, you acknowledge receiving training in proper restroom guidelines, and agree to follow the described process.
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